
Student E-Mail 

1) Every WHS student is issued a school email 
2) Go to http://www.google.com  
3) Click on “Sign in” top right side of the page 
4) Enter your email = first name . last name @student.rjuhsd.us  

(john.smith@student.rjuhsd.us) 
5) Enter your Student ID # (this is your password) 
6) You should change your password 
7) Watch tutorial & follow instructions  

 
 

 
 

1) Go to https://rosevillejuhsd.asp.aeries.net/student 
2) Students cannot change any information, only view 
3) Enter your email = first name . last name @student.rjuhsd.us  

(john.smith@student.rjuhsd.us) 
4) Enter your Student ID # (this is your password) 
5) Watch tutorial & follow instructions  

 
 

 
 

1) Go to https://rjuhsd.blackboard.com/ 
2) User Name = first name . last name (john.smith)  
3) Password = Student ID # 
4) Watch tutorial & follow instructions  

 

Who can reset my password or Troubleshoot login issues? 

1) Mrs. Blue in the Library 

2) Mrs. Alexiou in the Main Office 

3) Mrs. Pieczynski  - Registrar 

RJUHSD Help Desk @  help@rjuhsd.us or call (916) 782-4303  
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Troubleshooting Chromebook Issues 
 
Students should double check to make sure: 

1. Caps lock is OFF 

2. No spaces anywhere in username 

3. Correct WiFi network (RJUHSD MDN) on campus 
4. No redundant address (@student.rjuhsd.us is now provided for the students when they login to any 

Chromebook.  They do not need to type it in.)  

That didn’t work? 

1. Power the Chromebook all the way down and reboot. 
2. Use my.rjuhsd from a desktop computer to change password as needed.  Students must have their security 

questions in place before they can do this. 
3. Some Students usernames can be tricky, especially if they have a long or hyphenated name.  To verify your using 

the correct username, in Aeries 
a) Search by student name or ID number 
b) Click on “Demographics” (on left) 
c) Click on “Student Data 2” tab (Under student picture) 
d) This screen will show correct username  

What Our Librarian Can Do To Help: 

1. Reset a password 

2. Check for correct user name and ID 

3. Take Chromebooks that need repair and get them to Tech 

4. Contact Tech for problems that extend beyond these basic fixes 
5. Issue a loaner Chromebook  

How to see which CB and cable are checked out to you: 

1. Sign in to HOMELINK (parent or student) 
2. Go to menu “Student Info” and select “Resources/Assets” 

3. You can compare the barcode checked out on Aeries to the barcode on the back of the Chromebook or the 
barcode on the charging cable. 

4. Students are responsible for returning their Chromebook and cable that was checked out to them.    

 

Broken Chromebook or Need Repairs? 

1. First, sign in to your Google Account from the district.  You can do this on a computer, smartphone, or 
Chromebook. 

2. Students will then go to http://bit.ly/ohscbrepair and fill it out completely. 
3. Once submitted, a pdf will be sent to the student’s district email within a few minutes. 
4. Students will check their district email and print out the pdf.  (Printing is available in the library for students 

without access to a printer.) 
5. Students will sign the pdf and bring it to the library with the broken Chromebook/cable and submit it to our 

librarian. 
6. Students will be issued a loaner Chromebook while the original is out for repair. 
7. Students will be notified by staff when the Chromebook is ready for pick up.  Students will not receive back their 

original Chromebook until the temporary check-out Chromebook is returned. 

https://www.google.com/url?q=http://bit.ly/ohscbrepair&sa=D&ust=1540917553749000


 

 


